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Mobile tickets are designed for smartphones and are sent either by email or text message 
directly to you as a link that you can download to your Apple Wallet or Google Wallet.   

 

 

 

 

 

 

 

1. Order game tickets online and choose MOBILE 
DELIVERY as your Delivery Method or request 
mobile delivery at the GFL Memorial Gardens 
Box Office. 

2. You will receive an email from 
gflgardens@cityssm.on.ca.  Click on the first 
link GREYHOUNDS VS SAGINAW to see the 
following screen: 

              

3. At the bottom of this screen click the icon: (one 
of the following depending on phone) 

  
If you do not already have a Wallet app on your 
phone, you must download from the App Store. 
 

ENSURE YOUR TICKETS ARE DOWNLOADED PRIOR TO ARRIVING AT GFL GARDENS 

mailto:gflgardens@cityssm.on.ca
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4.  Add tickets to your wallet 

iPhone: 

  

Android phones: 
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iPhone: 

 

 

Click on picture to open 

Android phone: 

 
 

Click here to view in wallet 

5.  Go into your Wallet: 
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iPhone: 

 

 

 

Android phone: 

 

 

 

 

6.  Mobile Ticket in Wallet to be pulled up when entering GFL for scanning. 
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Important Notes: 

• Ensure your ticket is downloaded prior to arriving at the GFL  
• Season Ticket holders will have two files to download to your wallet, one for pre-

season, one for regular season games, each download will add ALL games in the 
package to your wallet (ALL-IN-1 which you may note during the download process) 

• You can also access your tickets in your account, please visit the GFL Gardens 
website https://gflgardens.evenue.net/signin?linkID=global-steelback, or 
https://gflgardens.evenue.net/ and click Access My Account. 
 
 

https://gflgardens.evenue.net/signin?linkID=global-steelback
https://gflgardens.evenue.net/

