ONLINE ICE BOOKINGS FOR ALL ARENAS - STEP BY STEP GUIDE
https://gflgardens.ca/

Direct Link:
https://anc.ca.apm.activecommunities.com/saultstemarie/reservation/landing

Step 1:

Click on ‘SEE AVAILABLE TIMES AND BOOK ICE’

F Ice Rentals m
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GF | mEmoriaL
EN'S Go
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Events & Ticketing Arena Info Promoter’s info Connect With Us Suite Rentals Business Opportuniti

> Home > Arena Info > Ice Rentals

Ice Rentals

About Us
The Corporation of the City of Sault Ste. Marie operates 3 municipal arenas: Dii i & Parki

= GFL Memorial Gardens House Policies
= John Rhodes Community Centre (2 ice pads) o
A-Z Guide
= Northern Community Centre (2 ice pads)
Accessibility
Book Ice Ice Rentals
Public Skating & Shinny
SEE AVAILABLE TIMES AND BOOK ICE Walking

Note: Season Ice opens in September, Spring Ice in May, and Summer Ice in July. Meeting Rooms

Cancellation Policy Hockey Hall of Fame
Food Services

A minimum of 30 days advance notice is required to cancel previously permitted ice

time. Accepted cancellations may be subject to an administration charge. FAQs

Consistent Weekly Ice Requests

To request a consistent weekly ice booking throughout the season, spring, or
summer schedules, see Ice Requests.

Ice Rental Rates

** Effective January 1, 2025

All rates include HST.

Step 2:

Click ‘Sign In’ or ‘Create an Account’

BOOK AN EVENT. BOOK AN AMAZING EXPERIENCE

Popular Events



https://gflgardens.ca/
https://anc.ca.apm.activecommunities.com/saultstemarie/reservation/landing

Step 3:

Once signed in, or account is created Click ‘Reservations’

Welcome, My Account | My Wish List | Sign Out
Home Activities Reservations Calendars Multi-passes ™ My Cart
Home > My account 4CT{“{€
Account Options for Balance
. N Credit on account $000
. # Edit View credit details
Ci nt bal. 0.00
[a— Birth date: He ance °
Sauit Ste Marie, ON Due now 000
Password And Security Info Pay On Account
Payment and Order Management ~ *® family
L]
Change Auto-Charge
-
Payments =4 Saved Credit Cards it date:

Role: Family Member

M: Family Membe
® Transaction and Payment anage ramiy Member

A t Pa it Detall.
History ()] ccount Paymen s

View Family Members Schedule

Account Deposits List Tax Receipt Scholarships List

Step 4:
Click ‘Youth or Adult Ice Rental’

Youth: Rentals for skaters 18 years of age and younger
Adult: Rentals for skaters 19 years of age and older

BOOK AN EVENT. BOOK AN AMAZING EXPERIENCE

Popular Events




Step 5:
Click on Arena/Ice Pad you would like to select

(Please Note: JR2 and NCC1 start on half hour (:30), JRT and NCC2 start on the hour)

Date and time ~~ Attendee Facllity type 1Event type Amenity ) Reset all
Found § matching result(s) Sort by: Name ascending ~
Facllity

GFL Memorial Gardens Ice
Indoor lce Rink

9 GFL Memorial Gardens 2% 100 B Reserve by minute

Facility
JRCC Arenalce

Indoor lce Rink

@ John Rhodes Community Centre Arenas &k 100 B Reserve by minute

Facility
JRCC Arena 2 Ice

Indoor Ice Rink

@ John Rhodes Community Centre Arenas &% 100 B Reserve by minute

Facllity
NCC Arenailce

Indoor lce Rink

9 Northern Community Centre &% 100 B Reserve by minute

Facility
NCC Arena 2 Ice

Indoor lce Rink

@ Northern Community Centre 2% 100 B Reserve by minute



Step 6:

Select date on calendar (example in photo — May 27)

Set to ‘Time Length’

Set ‘After’ to start of ice time you wish to book (example in photo —1pm)
Set ‘Any’ to length of ice time (example in photo — 1 for 1 hour)

Click ‘Apply’

o O O O O

Please Note: A minimum of a 60-minute time needs to be booked, as well as an ice time is
required to be booked a minimum of three hours in advance.

Reservation Rules | Select your event dates

O current facility reserve by minute. ¢ May 2026 3

@ Minimum reservation time: 60 mins

© Maximum reservation time: 180 mins —
© Residents can make reservations at least 3 hour(s) in advance but not more than 90 day(s) in 26 27 28 29 30 1 2
advance.
3 4 5 6 7 8 9
@ Non-residents can make reservations at least 3 hour(s) in advance but not more than 90 day(s)
in advance. iL L - = < LL
7 a8 19 20 2 22 23
24 5 26 ﬂ 28 20 30
ili i Toda May 2026 >
Facility openings calendar y y s 1 2 a3 a4 5 s
~
s M T w T E s Time Range Time Length
R
Any 1 %  Hours
Search
May 27, 2026, After 100 PM, Any 1 hour
Reset Apply
28 29 30
‘ 10:00 AM - 10:00 AM - 730 AM -
3:30PM 3:30PM 8:30 AM
1More 1More 3 More
3 1 2 4 5 6
1:00 AM - 10:00 AM - 10:00 AM - 10:00 AM - 10:00 AM - 10:00 AM - 730 AM -

1:30 AM 3:30 PM 3:30 PM 230PM 3:30PM 5:30PM 8:30 AM
1More 1More 1More 1More 1More 2 More 1More



Step 7:

o Setnumber of ‘Attendees’ using ice (Maximum 100)
o Review ‘Date’ to make sure time is Available
o Click ‘Proceed’
Welcome, User My Account | My Wish List | Sign Out
Home Activities Reservations Calendars ™ My Cart
Home > Reservations > Searchresults > Resource detail 4CT{\£EK
NCC Arenailce
Who are you reserving for?
Indoor Ice Rink USER -
&% Maximum: 100 attendees @ Northern Community Centre Number of attendees
616 Goulais Avenue
Sault Ste. Marie, ON, PEC 5A7 ° °
L (705) 759-5251 & Virginia Mcleod Supervisor Maximum: 100 attendees

Description: Two indoor ice rinks within one large recreational arena (Please book on the half hour) Date

May 27, 2026, 9:30 PM to 10:30 PM
 Avallanie

+ Add new date and time

Reservation Rules

© curent facility reserve by minute.

Proceed
@ Minimum reservation time: 60 mins
® Maximum reservation time: 180 mins

e Residents can make reservations at least 3 hour(s) in advance but not more than 90 day(s) in
advance.

@ Non-residents can make reservations at least 3 hour(s) in advance but not more than 90 day(s)
in advance.



Step 8:
o Add *Name*Ice Rental to ‘Event Name’
o Select ‘Youth or Adult Ice rental’

‘Welcome, User

My Account

Home > Reservations > Search results > Resource detail > Reservation forrn

Reservation form

* Required fields

Event details

Who are you reserving for? *

USER

Event name *

*User* Ice Rental

Event type * @

Adult lce Rental

~  Adult Ice Rental

/

Youth lce Rental

NCC Arenailce

€D May 27,2026 9:30 PM - 10:30 PM = H 3 (]

+ Add a booking

Step 9:
Read ‘Community and Ice Rink Waivers’and Check
Add Initials
Click Add to Cart

Booking information & Remove all resources

NCC Arenaiice

€ May 27,2026 9:30 PM - 10:30 PM = B 30 (<]

+ Add a booking

Waiver and information

Please read the following walvers and agreements carefully. They include releases of liability and
waiver of legal rights, and deprive you of the ability to sue certain parties. By agreeing electronically,
you acknowledge that you have both read and understood all text presented to you as part of the
checkout process.

* | have read and agree to Community Services Department Standard C|au>
* | have read and agree to lce Rink Rental Waiver.

lease enter your Initlals below

Initials

ACTIVE
*User* Ice Rental
NCC Arena1lce 1 booking
$104.69
Fee summary
Subtotal $194.69
Tax $2531
Total $220.00

Add another resource

Boxes

*User* Ice Rental

NCC Arenallce

Fee summary

Subtotal

Tax

Total

—

Add to cart
e ———

Add another resource

1 booking

$194.69

$194.69
$2531

$220.00



Step 10:

o Read Reservation Waiver and Check box
o Click ‘Check out’

Welcome, User My Account | My Wish List | Sign Out
Home Activities Reservations Calendars Multi-passes - My Cart{1)
Home > Shopping cart ACTIVE

Shopping Cart

Order Summary

USER /m 1item, $220.00 in total.

Subtotal 519469
Taxes 52531
test $220.00 VvV Processing Fee $4.00
HESERVATION Due Now $224.00
1Resource(s): NCC Arenallce
Number of booking(s): 1 @ o
Waiver

* Required fields

Please read the following walvers and agreements carefully. They include releases of liability and
waiver of legal rights, and deprive you of the ability to sue certain parties. By agreeing electronically,
you acknowledge that you have both read and understood all text presented to you as part of the
checkout process.

* | have read and agree to Reservation WajD




Step 11:

O

Fill out Payment information (Including Name, Card Number, Expiration date
and CVV/CVC)
o Click ‘Pay’

Home > Shopping cart > Check out “ICTIVE

Check Out

Order Summary
Payment Information

Subtotal $19469
& Payment Method Taxes §25.31
* Required fields Processing Fee $4.00
Due Now $§224.00

| (&P

Credit Card Google Pay Gift Card m

ACT* SSM Community Svcs or Active Network will show up on your credit card “

statement for this payment.

We accept the following card types:

Name on card *
Card number

Expiration date *

Month - ! Year v

0

You can find your 3 or 4 digit security (CVV/CVC) code on your credit card.



Step 12: Booking complete and Option to print receipt

Please Note: A conformation Email will be sent to your Email on account with

online Receipt and Ice Permit - Permit will show what is officially booked,
including Date, Time and Arena

Welcome, User My Account | My Wish List | Sign Out
Home Activities Reservations Calendars Multi-passes ™ My Cart

Home > Confirmation 4CTII VE

Confirmation

Your receipt #1042290.001 has been completed!

‘You will receive a confirmation email shortly. View printable receipt (£

Receipt Summary

’l_J\ Test $22000
RESERVATION

USER 1Resource(s): NCC Arena 1lce
Number of booking(s): 1

Subtotal $104.69
Taxes $25.31
Processing Fee $4.00

Total $224.00



