ONLINE ICE BOOKING FOR ALL ARENAS — STEP BY STEP GUIDE

WWW.GFLGARDENS.CA/ICE

Please Note - If you are on mobile, it is best to select Full Site before continuing:

1. Home (top left)
2. Menu (3 lines top left)
3. Click on full site.

STEP 1

Click on ‘View Facility Details’
Click on ‘view availability’
Please note that the ‘View Facility Details’ will show availability up to a month in advance.

If you click on ‘Reserve Now’, it will bring you directly to Step 6. This option does not show any availability — you must
need an exact time.

Ensure to write down any times you wish to book as you will be required to type in the exact date and time in a later
step. All times start on the hour for the JR1, McMeeken/NCC1, and on the half hour (:30) for JRCC2 and NCC2.
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STEP 2

Click on any days of interest. As mentioned above, please ensure to write down any times you wish to book as you will
be required to type in the exact date and time in a later step. All times MUST start on the hour (not on the half hour).
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STEP 3

Click ‘Book’. Please note that clicking ‘OK’ will bring you back to the View Facilities Screen, and clicking ‘Book’ is
misleading as it does not hold the time.

Please note if you are not signed in you will be asked to sign into your Active Net account (see screen shot below).

Please note throughout the process you can always go back by clicking ‘Go Back’.

Ensure to write down any times you wish to book as you will be required to type in the exact date and time in a later
step. All times MUST start on the hour for the NCC, McMeeken and JRCC 1, and on the half hour (:30) for JRCC2.

Facility Availability Information

Saturday, Nevember 10, 2018
Facility Availability

Meteshen loe 0pm to 10:00pm

Screen shot of request to log in.

Sign In | Create an Account
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To access the features of this site, you must have a password-protected customer account.
If you have an account and haven't logged in yet, please login now.
If you do not have an account, please create a new account.
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Login

[Email |

Password

[0 Remember me on this computer?
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Forgot your password?



STEP 4

Choose the Event Type from the drop down menu. Either: Adult Ice Rental or Youth Ice Rental.
Enter a Description (eg: Family Skate or Team Practice)
Enter Max # of Guests (eg: 20)

Click ‘Continue’
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v Reservation

Please p which yOu want & T and/or equipment. All fieids are required

Adult ice Rental v
Test
30

Visa, MasterCord. Discover Card, Other

Ontie Regmtrae FAGS

o Pravacy Rights | Sacurty
acy S

STEP 5

Choose Location

Please note, you MAY be required to select the facility type and/or the facility for your event.

Click ‘Continue’

Reservation: Facility / Equipment Search ACTIVE

Please use the fiekls belaw ta find facilites/equpment for your event

MeMesken Centre

 Choose the type of facility for your event

Any Faciéty Type -
Indoor Ice Rink

w Choase the facility for your event

Any Facilty -
McMeoken lco

w Specity facility amenities or special features your event requires

Unspecified
Amghdheare
Bar Service
Broadeast Booth
Catering available

When you have selected your requirements, m



STEP 6

Check the box under ‘Select’
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McMeeken Centre
616 Gouais Ave
Sault Ste. Marie, ON A3A 549
(T05) 7595251
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STEP 7
Enter EXACT BEGIN and END DATE (written down in Step 5)

Enter EXACT TIME (on the hour :00 for JR1, McMeeken/NCC1, on the :30 for JRCC2, NCC2)

Enter # of hours (Between 1-3 hours)

Welcome, Mcole My Accourt | My Wish st | Sin Out
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Reservation Event Dates ACTIVE

McMasken Ico cannot be reserved more than 30 day(s) in advance.
McMeeken Ice must be reserved at least 24 hour(s) in advance.
< Speciy the Dates

Chaose the date or range of dates for your event. You must enter a beginning dale AND
either the number of conseculive weeks or the end date. (Please nate: For one-day
events, the beginning and end dates are the same )
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w Specify when the event starts.

Available Time Slots | Use Exact Time

To review your event dal Continue
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STEP 8

Verify time in yellow.

Click ‘Continue’
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STEP 9

Review booking. Ensure a check mark under ‘Request’, and check Review selected time if necessary.

If all is good, click ‘Continue’
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Online Registration FAQs
Email: csd@cityssm.on.ca

City of Sault Ste Marie's Policies: Terms of Use | Your Privacy Rights

©2018 Active Network, LLC andor its affiliates and licensors. All rights reserved




STEP 10

Initial BOTH waivers.

Click ‘Continue’
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STEP 11

Read Waivers and click ‘Continue’
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Reservation Review =

This is the final step in your reservation!

Reviow the information carehuly
When you click on the Subiit bulton below, you wil be asked to pay the charge amount of $100.42

McMeeken Ice at McMeeken C
. T
Saturday Now 10, 2018 Gpm 1o 10pm
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STEP 12
Enter Credit Card information.
Click ‘l am 13 years of age or older’

Please note, if you are not signed in to your account you will have to sign in.
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Payment Information ACTIVE

w Payer Information

Name.

Billing Address
Total Chargos: $180.42
Form of Paymant

Cradit Card ® ACT* ar Active Nebwork will show up on yaur credit card far this paymen

Confirm your paymentinformation, her to complets your order cick ([

STEP 13

Print receipt

Reservation Receipt ACTIVE

THANK YOU [

For Your Reservation!
Your Permit mumber is R3992
Please print this receipt and keep a copy for your records.

Prepared Oct 24,2018 3.01 PM

Status Approved

w RESERVATIONS

Event Resource Centec

MeMoeken lco

Days Reserved ‘n vent
Day [Date Bogins

Saturday Nav 10, 201 9,00 PM 1 hour Nov 10, 2018 1000 PM

T S

w CHARGES
Onine Adult ice Rental McM Test $156.12 100 Taxt: $20.30 517642

w Payments and Refunds

Charge Desc




